
 
 

 
Oklahoma Hospice and Palliative Care Association  

 Presents 
Vision 2020  

Virtual Conference  
 

October 20, 2020 - October 21, 2020  
 
 

Navigating quality, regulatory, safety and moral distress 
while promoting the highest standard of hospice and 

palliative care.  Two days filled with inspiration, education 
and opportunities to prepare for a future that is both 

challenging and full of opportunity! 
 

 

 



 
 

 
Conference Details  
 
The Oklahoma Hospice and Palliative Care Association was formed to serve as a resource for 
all disciplines to learn and exchange ideas regarding quality hospice care. The Vision 2020 
annual conference, while being held on a virtual platform, will provide expertise, current 
resources and best practices for your patients and families. We will encourage networking after 
the conference to anyone seeking to further these conversations.  
 
Target Audience  
 
Administrators, Nurses including hospice, home health, hospital, long term care and palliative            
care, Social Workers, Chaplains, Medical Directors, Physicians, Bereavement, Volunteer         
Coordinators, Certified Nursing Assistants, and Hospice Support Staff including marketing,          
pharmacy and billing staff 
 
Continuing Education 
 
Continuing Education hours are pending upon approval from accrediting bodies.  
 
 Exhibitors and Vendors 
 
All vendors will be showcased in our virtual program with their individual feature and benefits,               
any conference specials being offered to attendees and direct contact information for future             
business relationships to initiate and grow. Depending on the level of sponsorship each vendor              
will have the opportunity to also be showcased via digital marketing ads running during the               
conference. Attendees will watch “commercials” during breaks and after each breakout session.  
 
 

 



 
 

Day 1 Programming  
8.00-8:15 Commercials Commercials Commercials 

8:15-9:45 Jonathan Fanning  Creative Leadership Keynote Speaker 

10:00-11:30  Gary Gardia,MEd, MSW, 
LCSW, CT 

Volunteer Management in 
Trying Times:Solutions and 

Opportunities  

    Anne Monroe 
Billing for Palliative 

Care:Getting Paid for What 
You Do  

Anita Ravi, M.D. 
Trauma Informed Care 
Transforming Principles 
Into Practice in Hospice 

and Palliative Care  

11:45-1:15 Judi Lund Person, BA, 
MPH, CHC 

Hot Topics:  Navigating 
Regulatory and Quality 

Compliance 

LIVE PRESENTATION 

1:45-3:15 Colleen Gilmore, RN, MSN, 
ANP-BC 

Vents, LVAD’s, and Hospice 
Oh My! 

COVID-19 Panel 
Discussion 

Past, Present and Future 
Live Virtual Presentation 

Gary Gardia, MEd, 
MSW, LCSW, CT 
The Virtual Social 

Worker: Maximizing 
E-Interventions 

3:30-5:00 Jaymie Wilson, MSN, 
APRN-CNP, ACHPN 

Deprescribing: Strategies in 
Hospice  

 Ken Doka PhD. 
Serving Diverse Populations 

Gary Gardia, MEd, 
MSW, LCSW, CT 

Coordinating the IDT 
around Creative and 

Positive Care Solutions  

Day 2 Programming 
8.00-8:15 Commercials Commercials Commercials 

8:15-9:45 Allison Silvers, MBA 
Medicare  

Flexibilities:  Support Palliative 
Care via Telehealth 

Sara Becker, DNP, 
ACNP-BC, FNP-BC 

Heart Failure and 
Hospice: Who, When 

and How? 

Capital News!! 
Senator Greg 
McCortney & 

Representative Chad 
Caldwell  

10:00-11:30 Greg Volpitto, MDiv. 
I Don’t Need a Chaplain, I’m Not 

Religious 

Allison Silvers, MBA 
Quality Measures to 
Demonstrate Value 

Jonathan Fanning 
Healthy Leadership in 

Trying Times 

11:45-1:15 Ken Doka Ph.D  The Coming Pandemic 
of Grief:  Coping with 

the Aftermath of Covid 

 

1:30-3:00 Robin Carnett, RN, BSN, CHPN 
Hospice in Long Term Care 

Now What?  Evaluating 
Hospice Response to 

COVID-19 

 

3:15-4:45 Greg Volpitto, MDiv. 
Drag Shows, Tattoos Parlors and 

Church Pews 

  

 

 



 
 

Keynote Speaker Presentations 
 

Jonathan Fanning 
 
Jonathan Fanning is the author of several       
books, including Who Are you     
BECOMING? And has been coaching     
leaders from Fortune 500 companies to      
sole proprietors for over 15 years. If you        
are familiar with TED Talks, Jonathan was       
voted the best speaker at a recent TED        
conference. A traumatic car accident and      
several other “Frying Pan” moments in the       
middle of Fanning’s career as a      
management consultant to Fortune 500     
companies triggered a quest for a deeper       
sense of purpose, meaning and     
significance. “Who are you Becoming? And      
“Who are you helping others Become?”      
became central to Jonathan’s life,     
businesses and speaking. He has also built       
several successful businesses including a     
national children’s fitness franchise and     
entrepreneur adventure which helps young     
people experience business start up and      
ownership. He has inspired and challenged      
audiences with his message in 49 states       
and on 3 continents. Jonathan lives in New        
York with his amazing wife and two angelic        
daughters.  

 
Opening Keynote-Creative Leadership Building a Culture of Innovation  

Innovation and creativity are absolutely necessary to thrive in business, hiring, motivating,            
marketing, parenting, educating, coaching...Are you and your organization becoming more..or          
less...creative? Jonathan’s TED Talk on this topic won the best speaker of the conference.              
Participants will learn five core strategies to build a culture of creativity. Lessons and memorable               
anecdotes comes from some of the most creative people and organizations in history, as well as                
Jonathan’s personal experience implementing these lessons as an entrepreneur,         
parent,educator, and with clients large and small. What Jonathan calls the “innovators            
equations” has been a game changer for leaders across the country.  
 

 



 
 
 
 
 
 Judi Lund Person, BA, MPH, CHC 

 
Judi Lund Person has been the Vice President, Regulatory         
and Compliance for the National Hospice and Palliative Care         
Organization since July 2002. Prior to joining the team at          
NHPCO, she served for 22 years as the President and CEO           
of The Carolinas Center for Hospice and End of Life Care. A            
recognized national leader in the field of hospice and end of           
life care, Lund Person works with hospice providers on         
regulatory and compliance issues, strategic planning, audits       
and fraud and abuse in hospice. Lund Person spearheaded         
the creation and launch of the NHPCO’s Quality Partners, a          
national initiative designed to build organizational excellence       
and improve hospice and palliative care delivery and        
outcomes. Lund Person lends her regulatory expertise as a         
key contact with the Centers for Medicare and Medicaid         
Services, the Food and Drug Administration, Drug       
Enforcement Administration, and many other federal      
agencies. She also represents hospice and palliative care        
with many national organizations, including the National       

Consensus Project for Quality Palliative Care. She graduated with honors with a BA degree in               
Sociology from the University of North Carolina at Greensboro and a Master’s Degree in Public               
Health from the University of North Carolina at Chapel Hill.  
 

Keynote Speaker - Hot Topics:  Navigating Regulatory and Quality 
Compliance  

 
 
 
 
 
 
 
 
 
 
 
  

 



 
 
 
  

Kenneth J Doka, Ph.D 
 
Dr Kenneth J Doka, is a Professor Emeritus, The         
College of New Rochelle and Senior Consultant to        
the Hospice Foundation of America. He is one of the          
authors of the text, Dying and Death: Life Living. A          
prolific author, Dr Doka’s books include Aging       
America: Coping with Loss, dying and death in later         
life, Transforming loss: Finding potential in loss:       
When Grief is complicated, Grief is a Journey:        
Finding your Pathway through Loss, Managing      
Conflict, Finding Meaning, Alzheimer’s Disease and      
Dementia, Helping Adolescents Cope with Loss,      
Journey’s with Grief: A Collection of Articles about        
Love, Life, and Loss, Improving Care for Veterans        
Facing Illness and Death, Ethics and End of Life         
Care, Beyond Kubler-Ross: New Perspectives on      
Death, Dying, and Grief, Spirituality and End of Life         
Care; Grieving beyond Gender: Understanding the      
Ways Men and Women Mourn; Counseling      
Individuals with Life Threatening Illness; Cancer and       
End of Life Care; Diversity and End of Life Care;          
Living with Grief: Children and Adolescents, Living       
with Grief: Before and After Death, Death, Dying        
and Bereavement: Major Themes in Health and       
Social Welfare (a four volume edition) Pain       
Management at the End of Life Care: Dr Doka has          
published over 100 articles and book chapters.  

 
 

 
 Keynote Speaker-The Coming Pandemic of Grief: Coping with the 

Aftermath of Covid Pandemic and Social Unrest 
 
 
  
 
 
 
 

 



 
 

Gary Gardia MEd, MSW, LCSW, CT 
 
Over 34 years ago, Gary began his hospice career as a volunteer. Since             
then he has worked in many capacities leading a variety of teams and             
departments including volunteers, social workers, bereavement, and       
education. Gary holds a Master’s Degrees in both Education and Social           
Work and is a Licensed Clinical Social Worker. He also holds the new             
Advanced Palliative Hospice Social Worker Certification (APHSW-C). Gary        
received the National Hospice and Palliative Care Organization Heart of          
Hospice Award for developing innovative programs to meet needs of          
caregivers and the bereaved and is the recipient of the national social work             
organization Social Work Hospice and Palliative Care Network (SWHPN)         
Award of Excellence in Professional Education.  
 

 
Breakout sessions: Volunteer Management in Trying Times; The Virtual Social 

Worker; Coordinating the IDT around and Positive Care SolutCreative ions 
 
 

   Anne Monroe  
Anne Monroe is an independent palliative practice consultant, and a palliative           
consultant for Bluegrass Care Navigators. Ms. Monroe was executive director          
of palliative care and manager of the physician practice at Bluegrass Care            
Navigators for over 18 years. She has worked in physician practice           
management for 25 years. Ms. Monroe is experienced in program planning,           
budgeting, system data analysis, regulatory compliance, operations, billing        
and coding, and other physician practice management tasks for palliative          
physician practices including the Bluegrass Care Navigators practice of 14          
physicians and 14 nurse practitioners. She has presented numerous times at           
National Hospice and Palliative Care Organization (NHPCO) and Center to          
Advance Palliative Care (CAPC) national conferences, as well as regional          
conferences. Ms. Monroe is currently on the faculty of the CAPC Virtual            
Office Hours, addressing these formal topics: Community-Based Palliative        
Care Billing and Coding and Hospices Providing Community-Based Palliative         
Care. She received the Distinguished Leader Award in 2016 from the           
Kentucky Association of Hospice and Palliative Care. In addition, Ms. Monroe           
is coordinator of the University of Kentucky Hospice and Palliative Medicine           
fellowship. She earned her master’s degree in health administration from the           
University of Kentucky.  
 
Breakout Speaker-Billing for Palliative Care-Getting Paid for What        
You Do.  

 



 
 

  
  

 
 
 
 

Anita Ravi, MD, MPH, MSHP, FAAFP 
 
Dr. Anita Ravi is a board-certified family medicine physician,         
public health researcher and nationally renowned expert in the         
area of gender-based violence and trauma-informed care. Dr.        
Ravi is the co-founder and CEO of the PurpLE Health Foundation,           
a non-profit organization that advances the health of communities         
by optimizing the physical, mental and financial health of women          
and girls who have experienced gender-based violence. From        
2015 to 2019, she founded and directed “The PurpLE Clinic” in           
New York City – a pioneering primary care clinic for survivors of            
human trafficking and other forms of abuse and exploitation. Dr.          
Ravi has also authored multiple peer-reviewed publications in the         
areas of trauma, human trafficking and healthcare delivery in         
underserved settings. Her health and human rights work includes         
conducting forensic examinations for people seeking asylum and        
facilitating health education workshops for people who experience        
incarceration. Dr. Ravi currently serves as the Vice Chair of the           
American Medical Association’s Women Physicians Section      
Governing Council, and on the New York State Academy of          
Family Physicians’ Board of Directors. She regularly writes and         
speaks at events across the country on how the healthcare          
system must radically adapt to meet the needs of people who           
have experienced exploitation and abuse. Dr. Ravi is a graduate          
of Washington University in St. Louis, received her Medical         
Degree from the University of Michigan School of Medicine, her          
Masters in Public Health from Yale University and her Masters in           
Health Policy research from the University of Pennsylvania School         
of Medicine/Robert Wood Johnson Foundation Clinical Scholars       
Program. Her work is shared on www.AnitaRavi.com and        
www.PurpLEHealthFoundation.org 
  
 Breakout Speaker-Trauma Informed Care. Transforming 
Principles into Practices in Hospice and Palliative Care.  

 
 

 

http://www.purplehealthfoundation.org/


 
 

 
 
 
Colleen Gilmore, RN, MSN, ANP-BC 
 
Colleen Gilmore has 37 years of experience as a registered nurse with the             
last eleven as a Hospice Nurse Practitioner after obtaining a Master’s in            
Science from the Goldfarb School of Nursing at Barnes-Jewish College. She           
has practiced hospice and palliative medicine for over 25 years with an            
additional 10 years of oncology experience. She has taken care of           
thousands of hospice and palliative medicine patients and has presented          
nationally many conferences.  
 

                              Breakout Speaker-Vents, LVAD’s and Hospice Oh My! 
 

  
Jaymie Wilson MSN, APRN-CNP, 
ACHPN 
Jaymie, being a huge super nerd and school        
addict, completed her first degree in nutritional       
sciences from Oklahoma State University. After      
teaching for a bit, she went on to complete her          
BSN at the University of Tulsa where she then         
went on to work in critical care. After 8 years in the            
ICU as a certified critical care nurse (CCRN), she         
was invited to join an inpatient palliative care team         

where she found her passion for advanced care planning, palliative care, symptom management             
and hospice education. In 2015 she completed her advanced practice degree from The             
University of South Alabama and became an Adult-Gerontological Acute Care Nurse           
Practitioner. In June of 2017, Jaymie joined the PDC Rx team as the Clinical Account Manager                
where she continues to work towards nursing education on end-of-life care. At home, Jaymie              
stays busy keeping up with her 2 daughters – Haylee (9) and Emma (4), as well as a                  
rambunctious and naughty puppy named Kubwa (Swahili for giant), and her husband, Jason, of              
15 years. When not in the office, Jaymie can be found boating at the lake, traveling (particularly                 
passionate about medical mission trips and health advocacy in Tanzania), doing her best to be               
the “cool leader” in the youth group at her church, or attempting to be fit at the gym. 
 

 
 
 
  

 



 
 

 
 

Allison Silvers, MBA  
Allison Silvers is Vice President for Payment and Policy at the           
Center to Advance Palliative Care (CAPC). In this role, Ms.          
Silvers educates payers and policymakers on the value of         
palliative care and the strategies to be implemented, while         
educating palliative care programs. She has led the “Serious         
Illness Quality Alignment Hub” coordinating more than 40        
organizations to define and pursue requirements and incentives        
for palliative care access and quality, including the co-creation of          
a toolkit for health care purchasers. She currently supports three          
“Learning Communities” for health plans, ACOs, and PACE        
programs, leading a series of meetings, webinars, coaching        
sessions, and resource-sharing to expedite adoption of key        
strategies that improve the care of people with serious illness. 
 
Breakout Speaker-Medicare Flexibilities:Support   
Palliative Care via Telehealth 

 
 

 
 
Sara M. Becker DNP, ACNP-BC, FNP-BC 
Dr. Becker is a dual certified acute care and family Nurse Practitioner. She             
received her Master’s in Nursing at the University of Nebraska Medical           
Center in Lincoln, NE in 2009 and her post-master’s certificate for Family            
Nurse Practitioner through Vanderbilt University in Nashville, TN in 2017.          
She completed her Doctor of Nursing Practice in 2020 also through           
Vanderbilt University. She practices as a hospitalist Nurse Practitioner in          
rural Wyoming and also has experience in hematology/oncology,        
trauma/ER, and hospice. She lives in rural Wyoming with her husband and            
their children, enjoying the outdoors with hiking and camping.  

  

Breakout Session-Heart Failures in Hospice. Who, When and How? 

 

 



 
 

 

Robin Carnett, RN, BSN, CHPN 

Robin Carnett began her nursing career in inpatient        
oncology/neurology and quickly made her transition to hospice 25         
years ago. She has experience as a hospice case manager, nursing           
supervisor, clinical director for the past 24 years; and most currently,           
as the Senior Director of Professional Services for the Heartland          
Hospice St. Louis area offices. Robin has provided telephone and          
on-site consultation for other Heartland Hospice directors and has         
traveled the country providing education to hospice directors,        
administrators, and marketing professionals. She has been a        
certified nurse in hospice since 1998 and has been providing training           
for the CHPN exam since 2004. She is a past speaker for the             
Missouri Hospice and Palliative Care Association. Robin served on         

the board of the Missouri Hospice and Palliative Care Association for five            
terms and is Past President of both MHPCA and the Greater St.Louis            
Hospice Organization.  

  

                                       Breakout Speaker- Long Term Care in Hospice 
 
 

 
Greg Volpitto, MDiv. 
 
Greg Volpitto, MDiv. has been a hospice chaplain for 9 years and is             
currently Chaplain and Director of Support Services with Solace         
Hospice Care in St. Louis, MO. Greg is the chair of the Missouri             
Hospice and Palliative Care (MHPCA) Chaplain Committee and has         
been a presenter for a variety of MHPCA trainings, including the annual            
Chaplain Training Seminar, the Nurses 101 Seminar, the Prison         
Hospice Program, and at the MHPCA Annual Conference. Greg is also           
a volunteer police and fire chaplain, and has been a pastor, a limo             
driver, a motorcycle funeral escort, and provided body removal service          
for the county coroner local funeral homes. Greg has been married to            
Jen for 28 years and has 4 children.  
 

          Breakout Session-Drag Shows, Tattoo Parlors and Church Pew 
 

 



 
 

Live Legislative Panel  

 
Senator Greg McCortney 
Senator McCortney is a member of the RNC. He serves District 
13 in the Oklahoma State Senate. He was newly elected in 
2016. Senator McCortney is running for re-election in a race that 
will be decided on November 3, 2020. In the most recent 
legislative session Senator McCortney was assigned to several 
committees including: Business Commerce and Tourism, Health 
and Human Services (Vice Chair), Rules Committee (Chair) and 
the Transportation Committee. Senator McCortney has 
sponsored over 25 pieces of legislation since taking office. We 
have enjoyed navigating the legislature with him while focusing 
on legislation affecting the hospice and palliative care industry.  
 

 Luke Martin  
In 2010 Luke established his own lobbying and consulting firm, Capital           
Plus. Capital Plus, a government relations consulting firm, specializes in          
legislative strategy and aiding clients in understanding the complexities         
of legislation and political realities. Luke assists in developing legislative          
strategies and effectively advocates legislators on behalf of clients         
including the  Oklahoma Hospice and Palliative Care Association.  
In addition to his professional pursuits, Luke is active in public service            
and community duties. He serves on the Advisory Board for the Sigma            
Nu Fraternity at Oklahoma State University. Luke is also very active with            
other civic organizations, including Allied Arts and the United Way. He is            
a graduate of Leadership Oklahoma Class XXII, and was awarded          
“Achiever Under 40” designated by The Journal Record in  2009.  

 
Representative Chad Caldwell 
Representative Chad Caldwell has represented District 40 since        
becoming first elected in 2014. Representative Caldwell currently serves         
four legislative committees including: Health Services and Long Term         
Care (Chair), A&B Judiciary, Common Education and Public Health. As          
the Chair of the Health Services and Long Term Care Committee           
Representative Caldwell has worked very closely with Luke Martin and          
the OHPCA Board of Directors to pursue legislation that benefits the           
industry and more importantly work against legislation that would be          
harmful to our ultimate goals.  
  

 


